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1. Appellant

M/s Rushabh Sunilbhai Shah
1101, Sun Avenue One,
Near Tulip Bung lows,
Shyamal-Manekbaug Road,
Ahmedabad - 380015

2. Respondent

The Assistant Commissioner,
CGST, Division VII, Ahmedabad North
4th Floor, Shajanand Arcade,
Nr. Helmet Circle, Memnagar, Ahmedabad - 52

alt{ anfha z orftmgr rials 3rjra aar m a za 3rrlR zuenRenf fl
<aT; ·T Tr 3rf@rant at 3m <TT g+terr 3radar ugd a oar & I

Any person aggrieved by this Order-In-Appeal may file an appeal or revision application, as the
one may be against such order, to the appropriate authority in the following way :

Revision application to Government of India :

() eta sqaa ,ca 3rf@fr, 1994 #t err 3aR sag ·;cii aR i q@ta nr at
Ur-Irr qr q 3iaf gr)err 3rd 3rfl Ra, +rd xNcbl-<, fcrITf ½?llcill, m
fcr:rrrr, d)sf) #if6a, fta tua, ira If, { Rec#t : 110001 cm- cm- fl~ I

(i) A revision application lies to the Under Secretary, to the Govt. of India, Revision Application Unit
Ministry of Finance, Department of Revenue, 4th Floor, Jeevan Deep Building, Parliament Street, New
Delhi - 11 O 001 under Section 35EE of the CEA 1944 in respect of the following case, governed by first
proviso to sub-section (1) of Section-35 ibid :

ti) zufk r #t gt~qr ii ura t-fir mR qrar f}at srurrt zu rl afar i za
fa4t qogrir aw rssrur a ma a Gara g mf , zu fa5#rrIr zr rver i ark as fa#t
cbl-<l!Sll1 ~ <TT fcR:Tr -~0-sPII-< 4 'ITT 1=!@ cB1' ~ ~~ rt 'ITT I

In case of any loss of goods where the loss occur in transit from a factory to a warehouse or to
er factory or from one warehouse to another during the course of processing of the goods in a
house or in storage whether in a factory or in a warehouse.
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(cl5) 'l'.fffif * ~ fclffiT ~ m ~ if PJ,[jffaa i:nc;r i:fx m l=fR1 q') RIAl-lT 01 if~zlc aa ma u nTaa
~ cfi ~ cfi +fr=@ if un- 'l'.fffif a# are fa#lg u z2gr RdfRa ?r

(A) In case of rebate of duty of excise on goods exported to any country or territory outside
India of on excisable material used in the manufacture of the goods which are exported
to any country or territory outside India.

(B) In case of goods exported outside India export to Nepal or Bhutan, without payment of
duty.

3if naa at arr yea 'lj1TdR a fg uit suetRs rq #t m{&i h arr it gr err vi
fa a gaff@a rzga, or@tea arr urR cir x=rn:r ~ m qJG: "i?i fa 3rf@erfr (i.2) 1998 tTRT 109 ~
frgarr fag mg st

(c) Credit of any duty allowed to be utilized towards payment of excise duty on final
products under the provisions of this Act or the Rules made there under and such order
is passed by the Commissioner (Appeals) ·on or after, the date appointed under Sec.109
of the Finance (No.2) Act, 1998.

ah4ha 5nraa gen (sr#ta) [rna8, 2oo4 k fur g aifa faff{e qua in y--s at #Rat ,
)fa 3n?gr a uf 3r?grhf feta flmafl er-3ht vi srfta arr t at-atufii 'ffl2:f
fr 3ma fhu urar rfeg1a trr rar z. nl gars#hf #a 3RrTTf tTRT 35-~ if frrmfur t#i' cfi :fTdR
cfi ~ cfi 'ffl2:f t'rW'<-6 arr 6t ufa fl ±hft afegt

0(1)

The above application shall be made in duplicate in Form No. EA-8 as specified under
Rule, 9 of Central Excise (Appeals) Rules, 2001 within 3 months from the date on which
the order sought to be appealed against is communicated and shall be accompanied by
two copies each of the 010 and Order-In-Appeal. It should also be accompanied by a
copy of TR-6 Challan evidencing payment of prescribed fee as prescribed under Section
35-EE of CEA, 1944, under Major Head of Account.

(2) ~ ~ cfi ffi2:f Gigi vivaa ya Garg q) l.'1 \:fffi{ q;1-f 13T 'ill~ 200/-- #) 41a #l Garg

3fR ugf via vavala cnrar st 'ill 1 ooo/ #l #kr 47an #l Ggy ·

The revision application shall be accompanied by a fee of Rs.200/- where the amount·
involv,ed is Rupees One Lac or less and Rs.1,000/- where the amount involved is more
than Rupees One Lac. Q

tar grca, tu. Gara zyea vi hara 3rfl<tr nrznf@raUruf 3r4tea
Appeal to Custom, Excise, & Service Tax Appellate Tribunal.

(1) b€tr surer zyca rf@fzu, 1944 #l er 35-41/3s-z sifa--

Under Section 35B/ 35E of CEA, 1944 an appeal lies to :-

() . saffaa 4Roa 2 (1) a iaag ru arcrar #t 3r#la, 3rc # vat gen, #tr
Gara zyea vi hara or4tar nrznrrar (fre) 6l u?ea %fr 9fen, 3rarara 24 ,TT,
ag1fl ua ,aT ,fey41,, I#ls1a -a8ooo4

(a) To the west regional bench of Customs, Excise & Service Tax Appellate Tribunal (CESTAT) at
2nd floor,Bahumali Bhawan,Asarwa,Girdrar Nagar, Al1medabad : 380004. in case of appeals
other than as mentioned in para-2(i) (a) ibove.
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The appeal to the Appellate Tribunal shall ;be filed in quadruplicate in form EA-3 as
prescribed under Rule 6 of Central Excise(Appeal) Rules, 2001 and shall be
accompanied against (one which at least should be accompanied by a fee of Rs.1,000/-;
Rs.5,000/- and Rs.10,000/- where amount of duty/ penalty/ demand / refund is upto 5
Lac, 5 Lac to 50 Lac and above 50 Lac respectively in the form of crossed bank draft in
favour of Asstt. Registar of a branch of any nominate public sector bank of the place
where the bench of any nominate public sector bank of the place where the bench of
the Tribunal is situated.

(3) zuR gr m2gr i { e m?ii arrr sir & at r@a per sitar # fg pl ar gr sgfa
cPT fan urn arg g qr sa gy sf f far set cnJ?i '9" ffi cB".m ?:f~~ ~
nrnTf@raUr at ga 3rate zn trr at va am4aa f@an unlaT -g I

In case of the order covers a number of order-in-Original, fee for each 0.1.0. should be
paid in the aforesaid manner not withstanding the fact that the one appeal to the
Appellant Tribunal or the one application to the Central Govt. As the case may be, is
filled to avoid scriptoria work if excising Rs. 1 lacs fee of Rs.100/- for each.

(4) 1rIrr yea 3rf@/frq 197o zqen igitf@err #t~-1 a 3if feifRa fag Griramra a
He Ir?gr zrenRe,fa fufu qf@rant a 3n2gr#j rat 4l ya uf w xti.6.50 Tf'9" cnT rllllllc1ll ~
RcBG"c1"1TT"ITTrJT~I

One copy of application or 0.1.0. as the case may be,· and the order of the adjournment
authority shall a court fee stamp of Rs.6.50 paise as prescribed under scheduled-I item
of the court fee Act, 1975 as amended.

(5) gr 3j ia@r mrrcai at Pier a# ar fuii #t sit ft en 3naff fhnr uat & cit ftar zen,
b€tu Gar zyeo vi hara arft4tr =rrzrfraUr (araffaf@) fr, 1982 # ffea &

Attention in invited to the rules covering these and other related matter contended in the
Customs, Excise & Service Tax Appellate Tribunal (Procedure) Rules, 1982.

(26) v gen, #4tr Ura yea vi laas or@#tr nznf@raw (frec), # sf 3r@hi
afar #it (Demand) gi as (Penalty) l 1o% qfs aa farf?zeif#, 3fraaqa# +o
~~ % !(Section 35 F of the Central Excise Act, 1944, Section 83 & Section 86 of the Finance
Act, 1994)

24{tien zyea sit tara# iafa, zR@ra@trafar a6ti(Duty Demanded) 
(i) (section) is ±upazaRuffaft,
(ii) Ren +rerahrazhRszstfr,
(iii) ha#feefit fuq 6ha&aauufL.

> uqas v«if@asr8le'use qasast gear i, sr8lefra kRg qasfarRau +Tr• •

For an appeal to be filed before the CESTAT, 10% of the Duty & Penalty confirmed by
the Appellate Commissioner would have to be pre-deposited, provided that the pre
deposit amount shall not exceed Rs.10 Crores. It may be noted that the pre-deposit is a
mandatory condition for filing appeal before CESTAT. (Section 35 C (2A) and 35 F of the
Central Excise Act, 1944, Section 83 & Section 86 of the Finance Act, 1994)

I

Under Central Excise and Service Tax, "Duty demanded" shall include:
(lxi) amount determined under Section 11 D; ·
(lxii) amount of erroneous Cenvat Credit taken;

· (lxiii) . amount payable under Rule 6 of the Cenvat Credit Rules..
a< nr± # uR arfraw hur refyea srrar yeau au Ra1Ra gt alr fag ng zre k
10% 41arrusit srsiha aus R@4aif@a sl aaaus# 1o% 4rar ual srraftl

In view of above, an appeal against this order shall lie before the Tribunal on payment of
0 of the duty demanded where duty or duty and penalty are in dispute, or penalty, where

• alty alone is in dispute."
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ORDER-IN-APPEAL

The present appeal has been filed by MIs. Rushabh Sunilbhai Shah, 1101, Sun Avenue

One, Near Tulip Bunglows, Shyamal-Manekbaug Road, Ahmedabad - 380015 (hereinafter

referred to as "the appellant") against Order-in-Original No. CGST/WT07/HG/453/2022-23

dated 30.09.2022 (hereinafter referred to as "the impugned order") passed by the Assistant

Commissioner, Central GST, Division VII, Ahmedabad North (hereinafter referred to as "the

adjudicating authority").

2. Briefly stated, the facts of the case are that the appellant are holding PAN No.
a

BMYPS3835E. On scrutiny of the data received from the Central Board of Direct Taxes

(CBDT) for the Financial Year 2015-16, it was noticed that the appellant had earned an

income ofRs. 20,48,441/- during the FY 2015-16, which was reflected under the heads "Sales

I Gross Receipts from Services (Value from ITR)" or "Total amount paid / credited under

Section 194C, 1941, 194H, 194J (Value from Form 26AS)" filed with the Income Tax

department. Accordingly, it appeared that the appellant had earned the said substantial income

by way of providing taxable services but has neither obtained Service Tax registration nor

paid the applicable service tax thereon. The appellant were called upon to submit copies of

Balance Sheet, Profit & Loss Account, Income Tax Return, Form 26AS, for the said period.

However, the appellant had not responded to the letters issued by the department.

2.1 Subsequently, the appellant were issued Show Cause Notice No. CGST/AR-I/Div

VII/A'bad North/Unreg 15-16/12/20-21 dated 17.12.2020 demanding Service Tax amounting

to Rs. 2,97 ,024/- for the period FY 2015-16, under proviso to Sub-Section (1) of Section 73 of

the Finance Act, 1994. The SCN also proposed recovery of interest under Section 75 of the

Finance Act, 1994; and imposition of penalties under Section 77(1)(a), Section 77(1)(c),

Section 77(2) and Section 78 of the Finance Act, 1994. The SCN also proposed recovery of

un-quantified amount of Service Tax for the period FY 2016-17 to FY 2017-18 (up to Jun-

17).

2.2 The Show Cause Notice was adjudicated, ex-parte, vide the impugned order by the

adjudicating authority wherein- the demand of Service Tax amounting to Rs. 2,97,024/- was

confirmed under proviso to Sub-Section (1) of Section 73 of the Finance Act, 1994 along with

Interest under Section 75 of the Finance Act, 1994 for the period from FY 2015-16. Further

(i) Penalty of Rs. 2,97 ,024/- was imposed on the appellant under Section 78 of the Finance

Act, 1994; (ii) Penalty of Rs. 10,000/- was imposed on the appellant under Section 77(1)(a)

and Section 77(1)(c) of the Finance Act, 1994; and (iii) Penalty ofRs. 5,000/- was imposed on

0
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F.No. GAPPL/COM/STP/107/2023-Appeal

the appellant under Section 77(2) of the Finance Act, 1994 for not submitting documents to

the department, when called for.

3. Being aggrieved with the impugned order passed by the adjudicating authority, the

appellant have preferred the present appeal on the following grounds:

o The appellant are engaged in providing export services and therefore not liable to

service tax as calculated in impugned order.

4. Personal hearing in the case was held on 17.05.2023. Shri Jay Shah, Chartered

Accountant, appeared on behalf of the appellant for personal hearing. He submitted copies of

Income Tax Returns and bank statement during hearing. He reiterated submissions made in

appeal memorandum. He stated that he would submit copies of invoices and mails as

additional written submission.

4.1 The appellant in their additional submission dated 23.05.2023, inter alia, made the

following submission:

They have submitted Bank Statement for the FY 2015-16, highlighting all the

entries for amount received from Upwork Agency; Upwork Agency Statement for

the FY 2015-16; and copies of email received from Upwork regarding payment

processing as a supporting proof for the export income., along with additional

submission.

o They have submitted that all credit transactions reflected in the bank statement have

been diligently cross-referenced with the Upwork statement. All these transactions

are exclusiverly from export income generated through Upwork. Furthermore, none

of these transaction are associated with any service tax liability.

5. I have carefully gone through the facts of the case, grounds of appeal, submissions

made in the Appeal Memorandum and documents available on record. The issue to be

decided in the present appeal is whether the impugned order passed by the adjudicating

authority, confinning the demand of service tax against the appellant along with interest and

penalty, in the facts and circumstance of the case, is legal and proper or otherwise. The

demand pertains to the period FY 2015-16.

6. I find that in the SCN in question, the demand has been raised for the period FY 2015

16 based on the Income Tax Returns filed by the appellant. Except for the value of "Sales of

5
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Services under Sales / Gross Receipts from Services" provided by the Income Tax

Department, no other cogent reason or justification is forthcoming from the SCN for raising

the demand against the appellant. It is also not specified as to under which category of service

the non-levy of service tax is alleged against the appellant. Merely because the appellant had

reported receipts from services, the same cannot fo:m the basis for arriving at the conclusion

that the respondent was liable to pay service tax, which was not paid by them. In this regard, I

find that CBIC had, vide Instruction dated 26:10.2021, directed that:

"It was further reiterated that demand notices may not be issued indiscriminately

based on the difference between the JTR-TDS taxable value and the taxable value in

Service Tax Returns.

3. It is once again reiterated that instructions ofthe Board to issue show cause notices

based on the difference in ITR-TDS data and service tax returns only after proper

verification offacts, may be followed diligently. Pr. Chief Commissioner /Chief

Commissioner (s) may devise a suitable mechanism to monitor and prevent issue of

indiscriminate show cause notices. Needless to mention that in all such cases where

the notices have already been issued, adjudicating authorities are expected to pass a

judicious order after proper appreciation offacts and submission ofthe noticee."

6.1 In the present case, I find that letters were issued to the appellant seeking details and

documents, which were allegedly not submitted by them. However, without any further

inquiry or investigation, the SCN has been issued only on the basis of details received from

the Income Tax department, without even specifying the category of service in respect of

which service tax is sought to be levied and collected. This, in my considered view, is not a

valid ground for raising of demand of service tax.

7. It is observed that the-.main contention of the appellant that they are engaged m

providing export of service and their income is not liable to service tax. It is also observed

that the adjudicating authority has confirmed the demand of service tax vide impugned order

passed ex-parte.

8. I find that the adjudicating authority has scheduled personal hearing on three different

dates i.e. 15.09.2022, 19.09.2022 and 21.09.2022 by a single letter/ notice dated 12.09.2022.

In this regard, I find that as per Section 33A(2) of the Central Excise Act, 1944, as made

applicable to Service Tax vide Section 83 of the Finance Act, 1994, when a personal hearing

is fixed, it is open to a party to seek time by showing- sufficient cause and in such case, the

adjudicating authority may grant time and adjourn the personal hearing by recording the

reason in writing. Not more than three such adjournments can be granted. Since such

0
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adjournments are limited to three, the hearing would be required to be fixed on each such

occasion and on every occasion when time is sought and sufficient cause is made out, the case

would be adjourned to another date. It is further observed that by notice for personal hearing

on three dates vide single letter / notice and absence of the appellant on those dates appears to

have been considered as grant of three adjournments by the adjudicating authority. In this

regard, I find that the Section 33A(2) of the Central Excise Act, 1944 provides for grant of not

more than 3 adjournments, which would envisage four dates of personal hearing and not three

dates. The similar view has been taken by the Hon'ble High Court of Gujarat in the case of

Regent Overseas Private Limited and others Vs. Union of India and others reported in 2017

(3) TMI 557 - Gujarat High Court.

8.1 In view of the above, I find that the adjudicating authority was required to give

adequate and ample opportunity to the appellant for personal hearing and it is only thereafter,

the impugned order was required to be passed. Thus, it is held that the impugned order passed

by the adjudicating authority is clearly in breach of the principles of natural justice and is not

legal and correct.

9. I also find that the appellant have submitted various documents in support of their claim

for exemption from service tax, which was not produced by them before the adjudicating

authority and are for the first time submitted at appeal stage. In this regard, I am of the

considered view that the appellant cannot seek to establish their eligibility for exemption at the

appellate stage by bypassing the adjudicating authority. They should have submitted the relevant

records and documents before the adjudicating authority, who is best placed to verify the

authenticity of the documents as well as their eligibility for exemption.

10. Considering the facts of the case as discussed hereinabove and in the interest of

justice, I am of the considered view that the case is required to be remanded back to the

adjudicating authority to examine the case on merits and also to consider the claim of the

appellant for exemption from the service tax. The. appellant is directed to submit all the

records and documents in support of their claim for exemption from the service tax before the

adjudicating authority within 15 days of the receipt of this order. The adjudicating authority

shall after considering the records and documents submitted by the appellant decide the case

afresh by following the principles of natural justice.

11. In view of the above discussion, I remand the matter back to the adjudicating authority

to reconsider the issue a fresh and pass a speaking order after following the principles of

natural justice.
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12. srft #af rr a#f Rt& sfa Rqru 5qa a@kfl star?1

The appeal filed by the appellant stands disposed of in .above terms.
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Commissioner (Appeals)
.,>

,· . ' ..,.

s "4! 5.2023
... ·.' (, )

±y
. :. -

2,,
'''

Attested

(R.iiyar)
Superintendent(Appeals),
COST, Ahmedabad

By RPAD I SPEED POST

To,

Mis. Rushabh Sunilbhai Shah,

1101, Sun Avenue One,

Near Tulip Bunglows,

Shyamal-Manekbaug Road,

Ahmedabad - 380015

Appellant

The Assistant Commissioner,

COST, Division-VII,

Ahmedabad North

Respondent

Copy to:
1) The Principal Chief Commissioner, Ceritral OST, Ahmedabad Zone

2) The Commissioner, COST, Ahmedabad North

3) The ;\ssistant Commissioner, COST, Division VII, Ahmedabad North

4) The Assistant Commissioner (HQ System), CGST, Ahmedabad North

(for uploading the OIA)

6) PA file
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